Offaly County Council
Aras an Chontan
Charlaville Road

Tullamare
Co. Offaly

 Telephone; 057 9357428
Emall: contactus@@nwens.le

National Waste Collection Permit Office

WASTE COLLECTION PERMIT

Waste Management (Collection Permit) Regulations, 2007 as amended

Offaly County Council as the Natlonal Waste Collection Permit Office being a
nominated authority under Section 34(1)(aa) of the Waste Management Act 1996,
has granted a waste collection permit to:

Applicant Name: Kijllarney Waste Disposal Unlimited (herein called
the permit holder)

Trading As: KWD Recycling
Permit Number: NWCPO-10-05637-07
Trading Address: Aughacureen Killarney Co. Kerry
Registered Company Address: Aughacureen Killarney Co. Kerry
Permit Holder Phone Number: 1850373737

Valid From: 28/o If-"/?-fé
Valid to and Expires on Decémber 20, 2027

This permit, issued to the aforementioned permit holder, is subject to the attached schedule of
conditions.

Any non-compliance with the conditions of this permit is an effence under the Waste

Management (Collection Permit) Regulations, 2007 as amended and Section 34(1) of the Waste
Management Act 1996.

Signed: ,2 e Eﬁ /{ Date: _ B5/0£4/1 %

Programme Man

Waste Collection Permit Number: NWCPO-10-05637-07 Page 1 of 26
QF18  Version number: 4.7 25/06/2023




REASON FOR THE DECISION

Offaly County Council as the National Waste Collection Permit Office is satisfied on the basis of tha
infermation made available by the applicant, that subject ta compliance with the conditions of this permit
the activity will not cause environmental pollution, and the grant of this permit is consistent with the
objectives of the current National Hazardous Waste Management Plan and the objectives of the current
Eastern-Midlands Region Waste Management Plan, Southern Reglon Waste Management Plan and/or

Connacht-Ulster Region Waste Management Plan as applicable to the local authority areas where waste Is
collectad.

In reaching this decision Offaly County Council as the National Waste Collection Permit Office, has
considered the application and supporting decumentation received from the applicant and valid
submissions received from the relevant local authorities, the Environmental Protection Agency (EPA) and
other parties.

APPEAL OF DECISION

The permit holder may appeal the decision of the NWCFPO to grant this waste collection permit in
accordance with section 34(9)(a) of the Waste Managamant Act 1996 to the judge of Tullamore District
Court, it being in the District Court district in which the principal offices of Offaly County Council is situated,
within one month of the "valid from” date of this parmit.

INTERPRETATION

Unless otherwise specified, all tarms in this permit should be interpreted in accordance with the definitions
in the Waste Management Act 1996 (the Act), or Regulations made under the European Communities Act
and its associated regulations (as may be amended or replaced from time to time) or as defined in this
permit,

References to any enactment, statutory instrument (including any byve-law), each as defined by tha
Interpretation Act 2005, or a regulation, directive or decision of a European Union institution in this permit
shall include amendments and replacements.

References In this permit to the NWCPO means Offaly County Council as the National Waste Collection
Permit Office as the nominated authority for all regions under Section 34(1)(aa) of the Waste Management
Act 1996 and pursuant to Article 4(2) of the Waste Managemant (Collection Permit) Ragulations, 2007 as
amended, or such other authority as may be nominated under this provision,

This permit and any condition imposed therein shall not relieve the permit holder of any statutory
obligations.

Any non-compliance with the conditions of this permit is an offence under the Waste Management
(Collection Permit) Regulations, 2007 as amended and section 34(1) of the Waste Management Act 1996.

Conditions subject 1o Fixed Payments Notices (FPN) (section 10B (1) of the Act), and those requiring tha
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raview of the parmit under section 34A (2)(b) are identified in this permit.

REVIEW OF PERMIT

An application for the review of this permit shall be made f this permit to the
National Waste Collection Permit Office, Offaly County Council, Aras an Chontae, Charleville Road,
Tullamore, Co. Offaly. Where an application is made for the review of this permit prior to the expiry date of
this permit, this permit shall remain in force until a decision is made on the review application.

The NWCPO may at any time review this waste collection permit under saction 34A of the Waste
Management Act 1996 and will give notice in writing of such intention to the permit holder.

The NWCFQ is required to initiate a review of this waste collection permit where:

i. The permit holder has been convicted of an offence prescribed under section 34(5) of the Act
ii. The local authority believes that the permit holder is contravening or has contravened a
condition under saction 34(7)(b) (other than 34(7)(b)(v)).
iii. The local authority believes that the permit holder is contravening or has contravened any

three conditions other than those in (ii) during a five year period beginning on the date of the
first such contravention.
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CONDITIONS

1. Scope of Permit
1.1 The permit holder shall:

. Only collact the waste type(s) spacified in Appendix A (List of Wasle six-digit codes)

Fixed Payment Notice Condition (S34(7)(d)(i))

ii. Only transfer waste to the facilities specified in Appendix B
Fixed Payment Notice Condition (S34(7)(d)(il))

iii, Only use vehicle(s) specified in Appendix C, and for household kerbside waste collaction,
only use vehicles listed in Appendix C Table 2
Fixed Payment Notice Condition (S34(7)(d)(iii))

iv. Only collect waste within the local authority areas spacified in Appendix D

1.2 The permit holder shall not collect the waste types specified in Appendix A unless they have a
facility specified in Appendix B that will aceept that waste typa from the parmit holdar,

1.3 The permit holder shall not collect waste where they have no vehicles specified in Appendix
C. The permit holder shall not collect household kerbside waste where they have no vehicles
specified in Appendix C Table 2.

1.4 The permit shall be read in conjunction with such bye-laws for the time being in force as
referred to in condition 2.8 of this permit.

1.5 The permit holdar shall give notice in writing to the NWCPQ of any proposed changes in the
waste collection activity in advance of any such change coming into effect. The permit holder shall
obtain the written agreement of the NWCPO before implementing any such change. Any non-
compliance with the conditions of this permit is an offence under the Waste Management (Collection
Permit) Regulations, 2007 as amended and section 34(1) of the Waste Management Act 1996.

1.6 The permit holder shall maintain, and provide to the NWCPQ,; a business address, business
phone number, business email address, business contact name, business contact address.

The permit holder shall maintain, and provide to the NWCPO detalls for a point of contact within the
business including, a contact name, business contact address, business confact email and business
contact phone number,

The permit holder shall notify the NWCPO in writing, within one week, of any change to thesa
contact details or the permit holder's legal entity or business/trade name(s).

2. Management of the Activity

2.1 The permit holder shall not cause environmental pollution during the course of the waste
collection activity to which this permit relates, or as the case may be, may relate, or cause or
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facilitate the abandonment, dumping or unauthorised management or treatment of waste. Prior to
the collection of waste from a waste facility, the permit holder shall ensure that appropriate
authorisation is in place, where such authorisation is required in accordance with Section 39 of the
Act.

2.2 The permit holder shall collect, fransport, store, dispose of and/or recover waste in a manner
50 as to prevent pollution, contamination and deterioration of water, including groundwater, in
accordance with The Water Framewaork Directive,

2.3 The permit holder shall identify all hazards associated with the waste being collected and
shall be familiar with best practice regarding its safe movement and handling and shall adopt all
necessary, reasonable and practicable safety measures accordingly.

2.4  The permit holder shall have in place a documented Emergency Response Procedure (ERP),
which shall address any environmental emeargency that may arise. This procedure shall provide for
as a minimum, relevant contact details, an emergency response unit, replacement vehicles and
clean-up equipment in order to minimise the effects of any environmental emergency. The permit
holder shall maintain a copy of the ERP at the principal place of business of the permit holder and in
each vehicle listed in Appendix C of this permit or such later revision of the said appendix that the
NWCPO may issue.

2.5 The permit holder shall ensure that all operatives employed in the waste collection activity are
familiar with and comprehend the conditions of this permit and the ERP.

2.6 The parmit holder shall immediately clean up any spillage of waste which occurs in the course
of the collection operation in a manner which will not cause environmental pollution. The permit
holder shall carry an emergency spill-kit on each vehicle listed in Appendix C of this permit or such
later revision of the said appendix as the NWCPO may issue, at all times, to deal with minor
spillages.

2.7  All vehicles used for the collection of waste which has a liquid fraction (and whare the waste
is not contained within secondary sealed containers on the vehicle), shall have the seals containing
the liquid fraction maintained in accordance with condition 3.3. These seals shall be visually
inspected at least weekly and a record maintained of same. This record shall be made available to
any authorised person(s) on request.

2.8 Where any local authority for the purposes of the proper management of waste and the
prevention and control of environmeantal pollution has made bye-laws relating, inter alia, to the
storage, presentation and/or segregation for the purpose of, and in the course of the collection of
waste or for the recovery or disposal of waste in accordance with Part 19 of the Lecal Government
Act, 2001 (in substitution for Part VII of the Local Government, 1994) or in accordance with section
35 of the Waste Management Act 1996 (hereinafter referred to as ‘bye-laws'), the permit holder
shall not collect waste in the functional area of the said local authority unless it has been stored,
presented and/or segregated in accordance with the requirement of the said bye-laws,

2.9 Where wasle has been source segregated prior to collection, the permit holder shall ensure
that this fraction is separately collected in its entirety, not mixed with other waste types, and shall be
transferred to a suitable authorised facility as listed in Appendix B of this permit and in accordance
with the waste hierarchy and section 21A of the Act.

2.10  Without prejudice to its obligations under this permit, the permit holder shall at all times
ansure that they carry on their waste collection activities in a manner that is consistent with the
objectives of the current National Hazardous Waste Management Plan and with the objectives of
thelnl u:ulrrgnt Waste Management Plan(s) as applicable to the local authority area(s) where waste is
collected.

211  The permit holder shall only transfer waste to the authorised facilities that have been notifiad
in writing to the NWCPO, and where written consent has been issuad by the NWCPO. Written
consent consists of the inclusion of specified waste facilities in Appendix B of this permit or such
later revision of the said appendix as the NWCPO may issue,
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Fixed Payment Notice Condition (S34(7)(d)(ii)).

212 The permit holder shall ensure that waste collected under this permit is transferred to an
authorised facility where there is in force a waste licence, waste facility permit, certificate of
registration, Integrated Pollution Pravention Control licence or Industrial Emissions licence in
relation to the carrying on of the activity concerned at that facility or other facilities as agreed by the
NWCPO.

2,13 The permit holder shall carry or cause to be carried at all times a full copy of this permit
including the latest revision of all appendices on each vehicle listed in Appendix C. If presented in
electronic format to authorised persons, the copy of the permit shall be fully accessible and legible
to the satisfaction of the authorised person.

Fixed Payment Notice Condition (S34(7)(d)(iv)).

214 The permit holder shall ensure that any/all relevant person(s) who is/are likely to be in a
position to direct or contral the carrying on of the waste collection activity i.e. managers/supervisors,
hold a relevant qualification in waste management or equivalent, or have received training specific
to the collection of waste. Evidence of completing a short-term training course e.g. one-day course,
specific to waste collection permitting will meet the requirement of this condition.

All relevant persons shall complete and provide evidence of completion of a training course o the
satisfaction of the NWCPO within 12 months of the date of grant of this permit unless otherwise
agreed with the NWCPO.

Persons responsible for records maintenance and reparting in accordance with condition 4.5, 4.6,
4.7 and 4.14 shall complete and provide evidence of completion of a training course to the
satisfaction of the NWCPQ within 12 manths of the date of grant of this permit unless otherwise
agreed with the NWCPO.,

215 The permit holder shall include their permit number, permit holder name or trading name as
identified on the front page of this permit, on all promotional material, website(s), social media,
dockets and correspondence issued by the permit holder in accordance with this permit.

Fixed Payment Notice Condition (S34(7)(d)(v))

2.16 The permit holder shall ensure at all times that waste collection activities are carried out in
accordance with the provisions of the Waste Directive.

2.17 The permit holder shall take steps to ensure that all or a specified proportion of waste
collected by the permit holder, including any List of Waste typa(s) or class or classes of such waste
is source segregated, treated, recovered or otherwise disposed of to secure the objectives of all
relevant Waste Management Plans and all National and EU waste targets.

In particular the parmit holder shall ensure that waste is:

i. Where practicable and having regard to the waste hierarchy and section 21A of the Act,
delivered to facilities where the preparation for reuse, recycling or recovery of the waste
takes placa.

ii. Presented, collected, handled and transported in a form, which enables any facility to which
the waste is delivered, to comply with any specific conditions contained in, as the case may
bae, the waste licence, waste facility permit, certificate of registration, Integrated Pollution
Prevention Control licence or Industrial Emissions licence, in relation to any performance
targets or other limits or restrictions which have been established for the purpose of ensuring
or encouraging the recycling or recovery of wasle,

2,18 The permit holder shall ensure that where biowaste collected under this waste collection
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permit is transferred to a composting or biogas facility for the purpose of treatment and where
animal by-products form all or part of that biowaste, that the facility has been approved In writing by
the NWCPO for use by the permit holder and there is in force an appropriate veterinary
authorization issued by the Department of Agriculture, Food and the Marine in accordance with
Article 10 (6) of the European Union (Animal By-Products) Regulations 2014 as amended.,

2.19 Where the permit holder collects waste animal by-products; the collection, transport,
storage, handling, processing, disposal and export of waste animal by-products shall be done in
accordance with the rules set out in Regulation (EC) No. 1069/2009.

3. Vehicles, Skips, Containers, Trallers and Receptacles

3.1 The permit holder shall only use the vehicles as have been notified in writing to the NWCPO
and subsequently agreed, which are listed in Appendix C of this permit or such later revision of the
said appendix as the NWCPO may issua, for the purposas of the activity to which this permit
relates.

Fixed Payment Notice Condition (S34(7)(d)(iii)).

3.2 Vehicles listed in Appendix C shall not be included on any other waste collection permit at
any one time other than a waste collection permit issued to the same legal entity for a differant
region.

3.3  All vehicles, skips, tankers, trailers, containers and receptacles used by the permit holder for
the purposes of the activity to which this permit relates, or as the case may be, may relate, shall be
fit for purpose and maintained in a manner as not to cause environmental pollution, and

I. prior to the collection of waste, all vehicles, skips, tankers, frailers, containers and
receptacles shall be inspected by the permit holder for contamination, in particular, where
hazardous material would contaminate non-hazardous waste,
and

ii. where contamination is identified or suspected, the vehiclae, skip, tanker, trailer, container or
recaptacle shall not be put into use until washed down and decontaminated in an appropriate
manner and at an appropriate facility so not as to cause environmantal pollution, and

iii. records must be maintained by the permit holder of such instances when contamination was
identified and decontamination was necessary. Such records shall be made available to the
NWCPO or authorised persons on request. These records shall contain at a minimum:

a. Date of inspection

b. Description and source of contamination

. Date of decontamination and location of decontamination facility

d. Signature of parson eonfirming the decontamination
For the purposes of this condition, contamination shall be interpreted as; the presence of material
that contains substances or wastes that are not permitted at the waste facility where the waste is
intended to be deposited or any material that has the potential to render the waste material being
collectad unsuitable for processing at the receiving facility.
3.4 Each vehicle (including leased or hired vehicles) used for the purposes of the activity to which

the permit relates, shall be marked on the outside of the vehicle with the following information in
clearly visible, legible, indelible lettering at least 70 millimetres high:

Waste Collection Permit Number; NWCPQ-10-05637-07 Page 9 of 26
QF19  Version number: 4.7  29/06/2023




l.  Name of the permit holder or trading name as identified on the front page of this permit and,
i,  Waste collection permit number as identified on the front page of this permit.

The last two digits of the permit number need not be included on the vehicle marking (01, 02, 03
efc). Trade plates or similar will suffice for leased or hired vehicles, provided the criteria above ara
met.

Fixed Payment Notice Condition (S34(7)(d)(v)).

3.5 Each skip (including skip bags), tanker and trailer used for the purposes to which this permit
relates, unless otherwise approved by the NWCPOQ in writing, shall be marked on at least two sides
with the following infarmation in visible, legible, and indelible lettering at least 70 milimeters high:

i. MName of the permit holder or trading name or waste collection permit number as identified on
the front page of this permit.

il. A unique identification number for the skip, tanker or trailer. The last two digits of the permit
number need not be included on the skip (including skip bags), tanker or trailer marking (01,
02, 03 ete.).

Fixed Payment Notice Condition (S34(7)(d)(v))

3.6 The permit holder when using a skip (including skip bags) or other such receptacle for the
purposes of the activity to which this permit relates, shall provide the hirer with a written agreament
detalling:

i. The types of wastes which are permitted to be placed in the skip (including skip bags) or
other such receptacle in accordance with Appendix A of this permit.

ii. That the skip will be removed as soon as is practicable after it has been loaded unless
otherwise agreed In writing with the local authority.

3.7 The permit holder shall ensure that all consignmentis of waste are appropriately covered and
managad during transit (including when parked) to pravent spillage, dust, litter or other nuisance.
Any such incident shall be rectified as soon as is practicable to minimise environmental pollution.

3.8 The permit holder shall ensure that skips and other such receptacles left in a public place (as
defined in the Litter Pollution Acts 1997 to 2009) shall carry reflectors or lighting so that they are
clearly visibla during a period when vehicles are required to be lighted.

3.9 The permit holder shall, notwithstanding the provisions of any bye-law made under section 72
of the Roads Act 1993, ensure that skips (Including skip bags) and other such receptacles lefton a
public road shall be sited or deposited for no more than three days.

3.10 No skip, tanker, trailer or container used by the permit holder for the purposes of the activity
to which this permit relates and which contains waste shall be left in a public place (as defined in the
Litter Pollution Acts 1997 to 2009), other than where it is initially filled, unless it is on or attached to

a mechanically propelled vehicle, which is in transit to an authorised facility listed in Appendix B of
this permit or such later revision of the said appendix as the NWCPO may issue,

311 The parmit helder shall ensure that all wheeled bins used for the collection of municipal
waste shall comply with standard 1S EN840 parts 1-6, unless otherwisa agreed in writing with the
NWCPO. Atypical waste solutions must be agreed in writing with the NWCPO and relelvant local
authority prior to implementation.
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312  The permit holder shall, where required by the NWCPO, fit all or specified vehicle(s) listed
in Appendix C of this permit, with electronic tracking technology. This technology shall facilitate the
surveillance operations of enforcement autherities in monitoring compliance with the waste
collection permit conditions. The technology fitted shall include a GPS tracker on e@ach and all
vehicles used for the collection and transportation of waste and shall measure the location of the
vehicles to an accuracy of not less than 10m. The technology shall include a back-office reporting
system detailing all mapped routes, vehicle movements and destination facilities for at least the
previous 12 menths (records commencing from the date of commissioning of the syatem).
Authorised persons shall be given full access to the back office system in accordance with section
14 of tha Act and the back-office system shall have the functionality to export reports on vehicle
movements as may be reasonably required by the authorised person. Tha back-office system shall
ensure that the integrity of the data can be maintained and as such the permit holder shall not have
access to amend or deleta any data within the back-offlice reporting system which has been
recorded by the electronic tracking technology.

4. Notification and Record Keeping

4.1 The permit holder shall notify the NWCPO in writing in relation to any conviction for an
offence prescribed under Article 21 of the Waste Managemant (Collection Permit) Regulations,
2007 as amended, or any requirement of an order under the Waste Management Act 1998, within 5
working days of such conviction or the imposition of such a requirement.

4.2 The permit holder shall notify the NWCPO in writing in relation to any matter which may give
rise to a permit holder not being considered a fit and proper person under Section 34D of the Act
within five werking days of such information being available and specifically the permit holder shall
notify the NWCFQ in relation to:

I.  Where the permit holder or any persen employed by him or her to direct or control the
carrying on of the activity to which the waste collection parmit relates or, as the case may be,
may relate, has been convicled summarily of an offence under -

a. Subsection (6) of section 32 consisting of a contravention of subsection (1) of that
saction, or

b. Section 55(8) of the Act, or

c. Onindictment of an offence under this Act, the Environmental Protection Agency Acts
1992 to 2011, the Local Government (Water Pollution) Acts 1977 to 2007, or the Air
Pollution Acts 1987 and 2011

d. Where the permit holder has employed a person with the requisite technical
knowledge or qualifications to satisfy criteria set out in section 34D of the Act and that
person has ceased employmeant with the permit holder

e,

ii. Where the permit holder is not in a position to meet financial commitments or liabilities that
will be entered into or incurred by him or her in carrying on the activity to which the waste
collection permit relates in accordance with the terms thereof or in consequence of ceasing to
carry on that activity

fii. The permit holder has had an order made against him or her under section 57 or 58 of the
Act

4.3 The permit holder shall notify the relevant local authority (i.e. the local autherity in whose area
the incident occurs) immediately after the occurrence of any incident connected with the waste
collection activity that caused or has the potential to cause environmental pollution or a threat to
human health or where otherwise specified in these permit conditions. The permit holder shall
include as part of the notification the date, time, location and a full description of the incident. The
permit holder shall also send a written record of the incident to the NWCPQ and relevant local
authority within one weaek of the incident. This writtan record of the incident shall include the
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following information;

i. The date, time and location of the incident
ii. A full description of the incident
ili. Details of any measures taken to prevent or reduce environmental pollution or harm to
human health which was caused or may be caused by the incident
iv. Details of steps taken to avoid recurrence of similar incidents.,

44 The permit holder shall in the collection of waste (excluding household kerbside waste
collected in accordance with condition 6.6 and hazardous waste collected in accordance with
condition 6.4):

I. Use a docket system (electronic or written) to compile the records as outlined in condition
4.6,

ii. Ensure that each and every docket is completed with the information required in Condition
4.6 (parts | to x, excluding lii) before removing the waste from the site of origin.

ii. Ensure that an individual docket (electronic or written) accompanies each waste load on the
vehicle, until control of the waste is transferred to an authorised facility specified in Appendix
B of this permit or such later version of the appendix that the NWCPO may issue.

iv. Provide a copy of the completed docket (electronic or written) to the customer which includes
all the information required in condition 4.6 (except 4.6 (iii) and (xi) where the docket is being
provided at the time of collection),

v. Upon request by a local autharity, present a complated docket (electronic or written) with the
details specified under condition 4.6 of this permit (except 4.6 (iii) and (xi) where the load is in
transit to the destination facility).

4.5 The permit holder shall maintain up-to-date summaries by electronic means, of the information
in condition 4.6 in respect of waste collected by the permit holder in each calendar month. The
dockets/records shall be maintained at the principal place of business for a period not less than
seven years. These records shall be available for inspection at the principal place of business
during normal working hours by authorised person(s) of any relevant local authority and any other
person authorised under section 14 of the Waste Management Act 1996. The permit holder shall
comply with the provisions of this condition unless otherwise agreed in writing by the NWCPO,

4.6 The permit holder shall compile and maintain specified records for the collection of waste, for
a period not less than seven years. Records other than household kerbside waste shall include as a
minimum the following:

i. List of Waste (LoW) code for each waste type and indicate whether or not the waste is
hazardous
ii. Description of waste
lli. Quantity (in units of tonnes or litres) of waste collected
iv. The local authority area of origin of the waste
v. The name and address of the point of collection of the waste (including Eircode and NACE
code where provided by the customer)
vi. The name, address and authorisation number of the waste facility to which the consignment
of waste will be delivered
vil. The name and waste collection permit number of the permit holder
vii. Date and time of the waste collection
ix. Waste collection vehicle registration number
X. Signature or electronic record of the vehicle driver
xi.  Signature of a representative of the authorised waste facility or confirmation of the receipt of
the waste from the authorised waste facility by electronic means or otherwise in writing.

4.7 Tha parmit holder shall, not later than the 28th of February in each year, furnish to the
NWCPQ in such form as may be specified by the NWCPQ, an Annual (Waste Data) Return (AR) in
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respect of waste collection activities carried out by the permit holder in the preceding calendar year
or part thereof, as the case may be. The AR shall be a summary of the records maintained under
condition 4.6 of the permit. The AR shall contain the following information in summary form, in
respect of waste collected by the permit holder in the preceding calendar year:

I. Local authority area of origin of waste
ii. List of Waste (LoW) code for each waste type and indicate whether or not the waste is
hazardous
iii. Description of waste
iv. Quantity (in tonnes) and units where specified of each waste type collected
v. Destination of waste (waste facllity details)
vi. Country of destination (if exported abroad)
vii. The Transfrontier Shipment (TFS) notification number if the waste is exported abroad
viii. Details of the waste facility where waste was collected if waste is collected from a waste
facility

The information specified above may be used for local, regional and national enforcement and
reporling, and to produce community statistics on the generation, recovery and disposal of waste,

Fixed Payment Notice Condition (S34(7)(d)(vi))

4.8 A copy of all correspondence sent to and received from any local authority and the NWCPO
ragarding this waste collection parmit shall ba kept at the address of the principal place of business
for at least seven years following the date on which the correspondence is sent or received
respectively and shall be made available for inspaction by any authorised person.

4.9 All communications from the permit holder to the NWCPO shall be addressed in writing by the
permit holder to the following address: National Waste Collection Parmit Office, Offaly County
Council, Aras an Chontae, Charleville Road, Tullamore, Co. Offaly, or by email to
contactus@nwepo.ie unless otherwise specifiad. This condition doas not apply in respect of tha
Annual Report as described in condition 4.7.

4.10  If requested by the NWCPQO or a local authority, the permit holder shall provide details
demonsltrating how thair waste collaction activities ara managed in accordance with the waste
hierarchy and section 21A of the Act.

The permit holder shall, if requested by the NWCPO and in a format specified by the NWCPO,
provide evidence to substantiate and justify that the charging mechanisms that the permit holder
has decided to apply in the collection of wasle are encouraging wasle to be managed in accordance
with the waste hierarchy and Section 21A of the Act.

4.11  If requested by the NWCPQ or a local authority, the permit holder shall provide spacified
details demonstrating that they have valid Tax Clearance and appropriate and adequate policies of
insurance Iin place.

412 The permit holder shall implement and maintain a customer complaint management system
to the satisfaction of the NWCPO, If requested by the NWCPO, tha permit holder shall provide
details in relation to any complaint received by the permit holder and details of the steps taken to
address the complaint.

If requested by the NWCPQ, the permit holder shall implement and maintain an environmental
management system in such format as may be spacified by the NWCPO and if requested by the
NWCPOD, the permit holder shall submit documented proceduras to the NWCPO for its approval at
intervals as may be specified,

413 Upon request by the NWCPO, the permit holder shall provide details of collection routes, in
a format as may be specified.
The details may include:
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i. A map indicating the geagraphical area being collected on given days
ii. The dates and types of waste being collected in geographical areas on given days
ii. The approximate starting and finishing times of collection routes,

4.14 The permit holder shall, if requested by the NWCPQ, not later than the 28th February, 30th
April, 31st July and 31st October of each year, furnish to the NWCPO in such form as may be
specified by the NWCPO, a Quarterly (Waste Data) Report (QR) in respect of waste collection
activities carried out by the permit holder in the preceding standard calendar quarter or part thereof,
as the case may be. The QR shall be a summary of the records maintained under condition 4.6 and
6.6.21 (where applicable) of the permit. The QR shall contain the following information in summary
form, In respect of waste collected by the permit holder in the preceding calendar quarter year:

I. Local authority area of origin of waste

iil. List of Waste (LoW) code for each waste type

ili. Daescription of waste (residual, recyclables, food/bio-waste, glass etc,)

iv. Quantity (in tonnes) of each waste type collected

v. The total number af non-household kerbside customers served with commercial kerbside
waste collection service. Totals for each segregated fraction of waste (e.g. residual,
recyclables, food & bio waste, glass) and the types of receptacles used, for each fraction
reported, per each local authority functional area.

vi. The participation rate of customers for any and all fractions of waste, presented by customers
within the previous reporting quarter,

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste.

Fixed Payment Notice Condition ($34(7)(d)(vi))
5. Charges and Financial Provisions

5.1 The permit holder shall make payments to the local authority or the NWCPO to defray such
costs as may reasonably be incurred by the local authority or NWCPO where the costs do not
exceed the actual expenditure reasonably incurred by the authority in inspecting, menitoring,
auditing, enforcing or otherwise performing any functions in relation to the activity.

5.2 The permit holder shall effect and maintain appropriate and adequate policies of insurance
insuring them in respect of any liability on their part to pay damages or costs on account of injury to
person(s) or property arising from the activities concerned,

5.3 Without prejudice to the foregoing, the minimum level of indemnity to be maintained by the
permit holder shall be to a value of not less than €6,500,000 for public liability insurance including
cover for sudden and unforeseen pollution and €6,500,000 for third-party property damage motor
insurance,

6. Conditions by Waste Type
6.7 Commercial Waste (Door te Door Kerbside Collections)
The inclusion of condition 6.1 in this waste collection permit authorises the permit holder to

collect commercial kerbside waste and, where applicable, in accordance with the provisions
of condition 2.8 hereof.

Service Provision

6.1.1 On and subsequent to July 1, 2023, permit holders shall only collect commercial kerbside
wasle in approved raceptacles which are designed for reuse, with the exception of the collection of
such receptacles or bags waste by atypical collection solutions in accordance with Condition 3.11,
such as non-reusable in specific areas dasignated by a local authority as being only suitable for the
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collection of such waste by atypical collection solutions. A register of local authority designated
areas is available at the principal office of each local authority or by contacting the nominated
authority.

6.1.2 The permit holder shall provide a separate receptacle for each waste fraction namely,
residual, recyclables and, as required, food and bio-waste, except where more than one authorised
waste collector is engaged by the producer. Where mare than one authorised waste collactor is
engaged by the producer, the permit holder shall not accept waste without having first received a
written declaration, signed by the parson in charge of the premises from which the wasta is to be
collected, stating that the producer will source segregate their waste and engage an authorised
waste collector for each waste fraction.,

The frequency of collection may be specified by the nominated autherity following consultation with
the local authority in which the collection activities will take place, for the collection of commercial
kerbside waste during times, at parlicular locations, with requirements for particular waste types.

The frequency of collections shall be:

i. Recyclable Commercial Kerbside Waste: At least once a fortnight, or as frequently as may be
specified in writing by the nominated authority,

ii. Food and Bio-Waste: At least once a fortnight, or as frequently as may be specified in writing by
the nominated authority,

ii. Residual Commercial Kerbside Waste: At a frequency that is less than or equal to recyclable
commercial kerbside waste or food and blo-waste collections, or as frequently as may be specified
in writing by the nominated authority.

Contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.1.3 All waste receptacles (including bags), used for the collection of commercial kerbside waste
(including separately collected fractions) shall be identified with the following information in visible,
legible and indelible lettering:

I.  Namae of the permit holder or trading name or waste collection permit number as identified on
the front page of this permit. The last two digits of the permit number need not be included on the
receptacle (including bags) (01, 02, 03 etc.).

ii. Where receptacles designed for reuse are used, a unique identification number for the customer
or Radio Frequancy Identification (RFID) chip identifying the customer presenting the waste.

Fixed Payment Notice Condition (§34(7)(d)(v)

6.1.4 The permil holder shall ensure that food and bio-waste from commercial premises is collected
and managed in accordance with the Waste Management (Food Waste) Regulations 2009.

6.1.5 The permit holder shall provide for the collection of at least the recyclable waste matarials
permitted to be placed in a mixed dry receptacle as specified on the website located at
hitp://www.mywaste ie. The permit holder shall provide a dry recyclable waste receptacle with at
|least the same capacity as the residual waste receptacle provided.

6.1.6 The permit holder shall return emptied wasta containers to the designated collection point or
to the boundary of the premises from which it was collected, insofar as is praclicable,

6.1.7 Only the permit holder that owns a reusable receptacle provided to the commercial premises
for use shall empty or remove that receptacle, unless the prior agreament of the said permit holder
or the relevant local authority is obtained.

6.1.8 The permit holder shall interpret waste collected from multi-unit dwellings (e.g. apartments) to
be household kerbside waste and the conditions of this permit relevant to household kerbside
waste shall ba complied with in that regard. Parmit holders must have condition 6.6 on their permit
to be authorised to collect this waste type.

6.1.9 The permit holder shall prapare, and publish on its website, a customer charter for
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commercial kerbside waste in the form set out in the sixth schedule of the Waste Management
(Collection Permit) Regulations, 2007 As Amended, or a form substantially to the like effect, to the
satisfaction of the nominated authority. Any amendments or updates to the customer charter shall
be submitted to the nominated authority within one week of the amendments or updates in order to
facilitate publication of the revised charter on the nominated authorities’ website. All customer
charters shall be date stamped.

The customer charter shall be made available for inspection during normal business hours to any
parson and shall be prominently displayed on the permit holder's website where the permit holder
has a website. Where the permit holder does not have a website, the customer charter shall be
issued to all customers upon signing up for a service and any amendments issued thereafter,

A contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.1.10 In the case of a customer ceasing service or changing service tha permit holder shall collect
or arrange the collection of their bins within one month of being notified of the cessation of the
service by any party, unless the permit holder can provide evidence that alternative arrangements
have been made with the customer regarding the collection of the bins. Where there is waste in the
bin at the time of collection, the permit holder shall continue to remave the bins including the bin
contents. The charge for this service remains the responsibility of the customer.

6.1.11 The permit holder shall, in accordance with their customer charter or as may be required by
the nominated authority, implement and maintain an ongeoing and up-to-date programme of
communication and education for their commercial kerbside waste customers to encourage the
segregation of waste and optimum use of appropriate receptacles. The program of communication
and education shall include, at a minimum, the particulars listed on Appendix E

6.1.12 The permit holder shall minimise noise and nuisance when collecting commercial kerbside
waste.

6.1.13 Notwithstanding condition 6.1.12, and following consultation with the local authority, the
nominated authority, for the collection of commercial kerbslde waste, may specify in writing:

i. collection times,

il. particular locations, and

iii. requirements for particular waste types.

Vehicle Weighing Systems

6.1.14 Permit holders shall weigh each and every collection of commercial kerbside waste collected
saparately in approved receptacles designed for reuse, except for:

i. glass collected separately from commercial premises

ii. commercial kerbside waste collected on off-shore islands

ili. commercial kerbside waste collected in atypical collection solutions in specific areas designated
by a local authority under article 20(2)(n)(iv) of the Waste Management (Collection Permit)
Regulations 2007 as amended.

A contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.1.15 Permit holders shall use and maintain an automatic weighing instrument to weigh
commercial kerbside waste that complies with the Metrology Act, 1996, (No.27 of 1996) and any
ensuing regulations to weigh commercial waste in accordance with condition 6.1.14.

6.1.16 Permit holders shall only use an automatic weighing instrument of accuracy Class Y (b) or
better to collect commercial kerbside waste, in accordance with condition 6.1.15. The weighing
instrument shall have a resolution of one kilogramme (kg) or better when weighing approved
receptacles designed for reuse with a volume of 360 litres or less and a resolution of five
kilogrammes [kg] or better for weighing approved receptacles designed for reuse with a volume of
greater than 360 litres, in accordance with the Legal Metrology (General) Regulations 2008,
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The permit holder shall ensure that where receptacles of 360 litres or less are being collected, a lift
system of a resolution of one kilogramme (kg) or better is used. i.e. the dual lift system shall only be
used on receptacles with a volume greater than 360 litres,

6.1.17 The permit holder shall only use vehicles which are listed in Table 2 of Appendix C and have
been filted with a weighing instrument which is in accordance with Conditions 6.1.15 and 6.1.16, to
collect commercial kerbside waste collected separately in receptacles designed for reuse.

6.1.18 In the event of a weighing system break down or malfunction, permit holders shall complete
a written record of the matter and maintain a register of such breakdowns or malfunctions. Each
racord shall include the following information:

(iYThe date, time and location

(i) A full description

(li) Details of any measures taken to ensure accurate charging of customers

(iv) Details of steps taken to avoid recurrence.

6.1.19 Where a commercial kerbside waste collection vehicle is configured to collect different
fractions of commercial kerbside waste simultaneously, the existence of this facility shall be clearly
marked on both sides of the main body or rear of the vehicle, in clearly exposed, legible, and
indelible lettering at least 70 millimetres high.

Record Keeping and Reporting

6.1.20 The permit holder shall (a) report in writing, or (b) make available through electronic means
to the customer who presented the waste for collection:

i. the waight of each and every separate collaction of waste (clearly identifying the waste type),
ii. the registration number of each vehicle used to collect and transport each and every separate
collection of waste,

iii. on request from the customer, the waste facility that the waste was delivered to.

iv. details of any savings made by the commercial customer by the segregation of waste, and
details of any further potential savings that can be made by segregating waste.

These details shall be reported or made available at a frequancy of not less than ance every
month.

For the avoldance of doubt, where a permit holder decides to report In writing rather than make
available through electronic means, the report shall be issued fo the customer at least monthly,
without the customer having to request the information.

A contravention of parts (i) or (ii) of this condition will initiate a review of the permit under
section 34A(2)(b).

6.1.21 The permit holder shall, for a period not less than seven years, compile and maintain, up to
date, specified records for the collection of commercial kerbside waste, These specified records
shall include as a minimum the following:

i. Date of waste collection

il. Waste collection vehicle registration number

iii. The local authority area of origin of the waste

iv. The category of commercial premises as may be specified by the nominated authority

v. Customer name and address, including Eircode (whare provided by the customaer)

vi. Type of receptacle used by each customer for each waste fraction

vil. List of Waste (LoW) and description of waste (residual, recyelable, food/bio-waste, glass etc.)
viii, Quantity (in units of tonnes) of waste collacted

ix. The name, address and licence, permit or certificate of registration number of the authorised
wasle facility to which the consignment of waste was deliverad

x. Record of raceptacles that were not collected due to contamination of the waste

xi. Details of customers who choose not to partake in the collection of any of the separate fractions
of commercial kerbside waste.
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6.1.22 The permit holder shall use an electronie data management system to complle the records
as outlined in condition 6.1.21. The permit holder shall:
i. Make records available for inspection at the principal place of business during normal working
hours by authorised officers of any relevant local authority and any other person authorised under
section 14 of the Waste Management Act 1996
ii. Provide on request and in the format specified (including electronically) by the neminated
authority or authorised officers of any relevant local authority and any other person authorisad
under section 14 of the Waste Management Act 1996.
fii. When requested lo do so, provide lo a local authority within the time frame & relating to the time
period specified:
i. details of the collection service, including details of the collection of separate
classes/fractions of commereial waste
ii. details of when commercial waste was last collected, and
iil. details of persons who choose not to partake in the collection of separate classes/fractions
of commercial waste.

Fixed Payment Notice Condition (S34(7)(d)(vi))

6.1.23 The permit holder shall, not later than the 28th February each year, furnish to the nominated
autherity in such form as may be specified by the nominated authority an Annual Report (AR) in
respect of waste collection activities carried out by the permit holder in the preceding calendar year
or part thereof, as the case may be. The AR shall be an accurate summary of the records
malintained under condition 6.1.21 of the permit. The AR shall contain the following information in
summary form, in respect of waste collected by the permit holder in the preceding calendar year:
i. Local authorily area of origin of waste
ii. Source of waste (categories of commercial premises as may be specified)
iii, List of Waste (LoW) code for each waste type
iv. Description of waste (residual, recyclables, food/bio-waste, glass etc)
v. Quantity (in tonnes) of each waste type collected
vi. Deslination of wasle (authorised facility name and address)
vii. Waste licence, permit or certificate of registration register reference number of facilities to
which waste was delivered
viil. Country of destination (if exported abroad)
ix. The total number of commercials units served with kerbside collection. Totals for each
segregated fraction of wasle (e.g. residual, recyclables, food & bio wasle, glass) and the types of
receptacles used, for each fraction reported, per each local authority functional area.
x. The participation rate for any or all fractions of waste, presented by commercial kerbside
customers within a time period specified by the nominated authority.

The information specified above may be used for local, regional and national reporting including
being used to produce community stalistics on the generation, recovery and disposal of waste,

Fixed Payment Notice Condition (S34(7)(d)(vi))

6.1.24 The permit holder shall maintain a complaint register and procedure for dealing with
customer complaints, This register shall be available for inspection at the principal place of
business during normal working hours by authorised officers of any relevant local authority and any
other person authorised under Section 14 of the Waste Management Act 1996,

The complaint register shall include a written record of at least the following:

i. Date and time of the complaint

il. The name of the complainant

jiii. Detalls of the nature of the complaint

iv. Actions taken on foot of the complaint and the results of such actions, and

v. The response made to each complainant

The permit holder shall, upon request or inspection, demonstrate to the reasonable salisfaction of
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the nominated authority or Local Authority, that customer complaints have been addressed in
accordance with the permit holders customer charter and customer complaints management
system (condition 4.12).

6.1.25 Where a parmit holder intends to impose any penalty on a commercial kerbside collector for
non-compliance with the terms of the contract for collecting commercial kerbside waste, including
non-compliance by the commaercial kerbside customer with regard to properly segregating waste or
overloading receptacles, they shall ensure that any such penalty be clearly communicated to the
customer, including through the customer charter.

6.1.26 The permit holder shall operate an incentivised charging system to ensure that the fees
charged to collect commercial kerbside waste, in the reasonable opinion and to the satisfaction of
the nominated authority respect the polluter pays principle and incentivise the reduction of residual
waste and also incentivise the segregation of recyclables and food waste or as the case may be,
bio-wasta and discourage such waste from being mixed with residual commercial kerbside wasta
I:;1y tr‘la commercial kerbside customer in accordance with the waste hierarchy and section 21A of
the Act.

The permit holder shall ensura that the fees charged fo collect residual commercial waste are not a
“flat-rate fee" i.e. a fixed, periodic, fee which covers the cost of collection over a defined period of
time, regardless of the weight of residual waste presented or the number of presentations of
residual waste, Pricing structures may contain a service fee or standing charge, but shall contain a
weight based and/or per lift fee for the collection of residual waste. Where a service fee is applied
as part of an incentivised charging system, the level of the service fee shall not negate the
incentive to segraegate waste to the satisfaction of the nominated authority. Where a fee is charged
for the collection of recyclable, food waste and bio-waste as the case may be, that fee shall not
negate the incentive to segregate waste to the satisfaction of the nominated authority and shall be
lower than the fees applied for the collection of residual commercial waste.

6.1.27 The permit holder shall, if requested by the nominated authority, not later than the 28th
February, 30th April, 31st July and 31st October of each year, furnish to the nominated authority in
such form as may be specified by the nominated authority, a Quarterly (Waste Data) Report (QR)
in respect of commercial Kerbside waste collection activities carried out by the permit holder in the
preceding standard calendar quarter or part thereof, as the case may be. The QR shall be a
summary of the records maintained under condition 4.6 and 6.1.21 (where applicable) of the
permit. The QR shall contain the following information in summary form, in respect of waste
collected by the permit holder in the praceding calendar quarter year:

i. Local authority area of origin of waste

iil. Source of waste (categories of commercial premises as may be specified)

iii. List of Waste (LoW) code for each waste type

iv. Description of waste (residual, recyclables, food/bio-waste, glass etc.)

v, Quantity (in tonnes) of each waste type collected

vi. The total number of commerclal premises served with kerbside collection: totals for each
segregated fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types of
receptacles used, for each fractlion reported, per each local authority functional area.

vii. The participation rate for any or all fractions of waste, presented by commercial premises within
a time period specified by the nominated authority,

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste,

Fixed Payment Notice Condition (S34(7)(d)(vi))

6.2 Consiruction & Demeolition Waste

6.2.1 The permit holder shall not mix or ramix source-segregated construction and demalition
wastes during collection and transport to ensure compliance with national targels for the recovery,
recycling and re-use of construction and demalition wastes.

6.2.2 The permit holder shall, where appropriate, ensure that loads containing dry, fine, materials
are properly covered (closed or sheated) or sprayed prior to transport to prevent nuisance.
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6.2.3 The permit holder shall ensure that no waste is depesited on the public road during the
collection and transportation of the waste.

6.2.4 The permit holder shall not collect soil contaminated with hydrocarbons, hazardous waste or
UAEHQEFOUS subslances, unless permitted to do so in accordance with condition 1.1 and as listed in
ppendix A,

6.2.5 The permit holder shall ensure that no pollutants or other waste types are allowad to
contaminate loads destined for recovery, recyeling or reuse. The permit holder shall transfer
contaminated loads to authorised facilities where segregation/treatment can be carried out,

6.2.6 The collection of construction and demolition wastes that are hazardous in nature is
additionally subject to the conditions specified for hazardous wastes.

6.2.7 The permit holder shall only transfer the control of gypsum wastes to an authorised person
for recovery or for disposal in accordance with the Council Decision of 19 December 2002
establishing criteria and procedures for the acceptance of wasle at landfills pursuant to Article 16
of and Annex Il to Directive 1999/31/EC [2003/33/EC].

6.3 End of Life Vehicles

The permit holder is not authorised to collect this waste type

6.4 Hazardous Waste

The permit holder is not authorised to collect this waste type
6.5 Bulky Municipal Waste

6.5.1 The permit holder is permitted to collect municipal bulky waste items for recovery, reuse,
recycling or disposal, that are generally too large to be accommodated in a 240-litre wheeled bin.
The permit holder shall only collect bulky waste items by pravious arrangement with the customer. It
is the responsibility of the parmit holder to inform the customer about the collection arrangements
and unless the permit holder has an alternative written agreement with the NWCPO, arrangements
must include an instruction for the customer to store the bulky waste items within the curtilage of
their premises prior to collection.

6.5.2 The permit holder is not permittad to collect Household Kerbside Waste or Waste Electronic
or Electrical Equipment (WEEE) under the Bulky Waste, List of Waste Code (LoW) 20 03 07. The
permit holder or their employee shall visually inspect the load of waste to be collected, in so far as is
practicable, prior to its removal to ensure compliance with this condition,

6.6 Household Waste (Door to Door Kerbside Collections)

The inclusion of condition 6.6 in this waste collection permit authorises the permit holder to
collect household kerbside waste.

Service Provision

6.6.1 On and subsequent to July 1, 2023, permit halders shall only collect household kerbside
waste in approved receptacles which are designed for reuse, with the exceplion of the collection of
such waste by atypical collaction solutions in accordance with Condition 3.11, such as non-reusable
receptacles or bags in specific areas designated by a local authority. A register of local authority
designated areas is available at the principal office of each local authority or by contacting the
nominated authority.
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6.6.2 The permit holder shall provide a separate receptacle for each waste fraction namely,
residual, recyclables and where required, food and bio-waste. The frequency of collection shall be
as follows:

i. Recyclable Waste = at least once every fortnight (in line with the Waste Management (Collection
Permit) Regulations, 2007 as amended.

ii. Food and Bio-Waste - at least once every fortnight or more frequently as may be determined by
the relevant local authority (in accordance with the European Union (Household Food Waste and
Bio-waste) Regulations 2015 as amended.

iil. Residual Waste — in accordance with the European Union (Household Food Waste and Bio-
waste) Reqgulations 2015 as amendad.

Contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.6.3 All waste receptacles (including bags), used for the collection of household kerbside waste
(ineluding separately collected fractions) shall be identified with the following infarmation in visible,
legible and indelible lattering:

i, Name of the permit holder or trading name or waste collection permit number as identified on
the front page of this permit.

ii. Where receptacles designed for reuse are used, a unique identification number for the customer
or Radio Frequency Identification (RFID) chip identifying the customer presenting the waste.

The last two digits of the permit number need not be included on the receptacle (including bags)
marking (01, 02, 03 etc).

Fixed Payment Notice Condition (S34(7)(d)(v)

6.6.4 The permit holder shall ensure that food and bio-waste from households is collected and
managed in accordance with the European Union (Household Food Waste and Bio-waste)
Regulations 2015.

6.6.5 The permit holder shall provide for the collection of at least the recyclable waste materials
permitted to be placed in a mixed dry receptacle as specified on the website located at
http://www.mywaste.ie. The permit holder shall provide a dry recyclable waste receptacle with at
least the same capacity as the residual waste receptacle provided.

6.6.6 The permit holder shall return emptied waste containers to the designated collection point or
to the boundary of the premises from which it was collected, insofar as is practicable.

6.6.7 Only the permit holder which ewns a reusable receptacle provided to the householder for use
shall empty or remove that receptacle, unless the prior agreement of the said permit holder or the
relevant local authority is obtained.

6.6.8 The permit holder shall interpret waste collected from multi-unit dwellings (e.g. apartments) to
be household kerbside waste and the conditions of this permit relevant to household kerbside waste
shall be complied with in that regard. Communal bins at multi-unit dwellings are allowed, provided
segregated waste is collected in appropriate receptacles and in accordance with Condition 6.6.2.

6.8.9 The permit holder shall have a customer charter in place, in the form set out in the sixth
schedule of the Waste Management (Collection Permit) (Amendment) Regulations, 2015, or a form
substantially to the like effect, to the satisfaction of the nominated autherity. Any amendments or
updates to the customer charter shall be submitted to the NWCFO within one week of the
amendments or updates in order to facilitate publication of the revised charter on the NWCPO
website, All customer charters shall be date stamped.

The eustomer charter shall be made available for inspection during normal business hours to any
person and shall be prominently displayed on the permit holder's website where the permit holder
has a website, Where the permit holder does not have a website, the customer charter shall be
issued to all customers upon signing up for a service and any amendments issued thereafter.
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A contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.6.10 In the case of a customer ceasing service or changing service the permit holder shall collect
or arrange the collection of their bins within one month of being notified of the cessation of the
service by any party, unless the permit holder can provide evidence that alternative arrangements
have been made with the customer regarding the collection of the bins. Where there is waste in the
bin at the time of collection, the permit holder shall continue to remove the bins including the bin
contents, The charge for this service remains the responsibility of the customer.

6.6.11 The permit holder shall, in accordance with their customer charter or as may be required by
the nominated authority, implement and maintain an ongoing and up-to-date programme of
communication and education for their commercial kerbside waste customers to encourage the
segregation of waste and optimum use of appropriate receptacles. The program of communication
and education shall include, at a minimum, the particulars listed on Appendix E.

6.6.12 The parmit holder shall, minimise noise and nuisance and only collact:

i. Between the hours of 6am and 10pm in areas where a 60-kilometre per hour or lower speed
limit applies, or an extended timeframe if agreed between the nominated authority and the local
authority in which the collection activities will take place, or

ii. Atanytimein areas where an 80-kilometre per hour or higher speed limit applies

(i) and (ii) are subject to the parmit holder making reasonable efforts to reduce noise and nuisance,

6.6.13 The permit holder shall minimise noise and nuisance where glass is being collected as a
separate fraction of household kerbside waste, and shall only collect glass as follows:

i. Monday to Friday between 7am and 10pm (excluding public holidays)

il. Saturdays between Bam and 10pm

iii, Sundays and public holidays between 10am and 6pm

Unless the permit holder has received writlen confirmation from the nominated authority or the
relevant local authority that noise reduction measures for such collections are sufficient to allow
such collections occur within the hours specified in condition 6.6,12,

Vehicle Weighing Systems

6.6.14 Permit holders shall weigh each and every collection of household kerbside waste collected
separately in approved receptacles designed for reuse, except for:

i, glass collected separately from households

il. household kerbside waste collected on off-shore islands

iii. household Kerbside waste collected in receptacles which are not designed for reuse in specific
areas designated by a local authority under article 20(2)(g)(iv) of the Waste Management (Collection
Permit) Regulations 2007 as amended.

A contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.6.15 Permit holders shall use and maintain an automatic weighing instrument to weigh household
kerbside waste that complies with the Metrology Act, 1996, (No.27 of 1998) and any ensuing
regulations to weigh household waste in accordance with condition 6.6.14.

6.6.16 Permit holders shall only use an automatic weighing instrument to collect household
kerbside waste in accordance with condition 6.6.15 of accuracy Class Y (b) or better, where such a
weighing instrument shall have a resolution of one kilogramme (kg) or better, for weighing approved
recaptacles designed for reuse with a volume of 360 litres or less and a resolution of five
kilogrammes [kg] or better for weighing approved receptacles designed for reuse with a volume of
greater than 360 litres, in accordance with the Legal Matrology (General) Regulations 2008.

6.6.17 The permit holder shall only use vehicles which are listed in Table 2 of Appendix C and have
been fitted with a weighing instrument which is in accordance with Conditions 6.6.15 and 6.6.16, to
collect household kerbside waste collected separately in receptacles designed for reuse.,
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6.6.18 In the event of a weighing system break down or malfunction, permit holders shall complete
a written record of the matter and maintain a register of such breakdowns or malfunctions. Each
racord shall include the following information:

(i) The date, time and location

(i) A full description

(i) Detalls of any measures taken to ensure accurate charging of customers

(iv) Details of steps taken to avoid recurrence,

6.6.19 Where a household kerbside waste collection vehicle is configured to collect different
fractions of household kerbside waste simultaneously, the existence of this facility shall be clearly
marked on both sides of the main body or rear of the vehicle, in clearly exposed, legible, and
indelible lettering at least 70 millimetres high,

Record Keeping and Reporting

6.6.20 The permit holder shall report in writing or make available through electronic means to the
person who presented the waste for collection (this can include a management company In the case
of multi-unit dwellings e.g. apartments):

i. the weight of each and every separate collection of waste (clearly identifying the waste typa),

iil. the registration number of each vehicle used to collect and transport each and every separate
collection of waste,

iii. on request from the customer, the waste facility that the waste was deliverad to.

These detalls shall be reported or made available by electronic means at a frequency of not less
than once every month.

For the avoldance of doubt, where a permit holder decides to report in writing rather than make
available through electronic means, the report shall be issued to the customer at least monthly,
without the customer having to request the information.

A contravention of this parts (i) or (ii) of this condition will initiate a review of the permit
under section 34A(2)(b).

6.6.21 The permit holder shall, for a period not less than seven years, compile and maintain, up to
date, specified records for the collection of household kerbside waste. These specified records shall
include as a minimum the following:

I. Date of waste collection

il. Waste collection vehicle registration number

ili. The local authority area of origin of the waste

iv. The name of the population agglomeration of the origin of the waste (where available), as may
be specified by the NWCPO

v. Customer name and address, including Eircode (where provided by the customer)

vi. Identification of the customer as a househaold or apartment unit

vii. Type of receptacle used by each customer for each waste fraction

viii. List of Waste (LoW) and description of waste (residual, recyclable, food/bio-waste, glass etc.)
ix. Quantity (in units of tonnes) of waste collected

x. The name, address and licence, permit or certificate of registration number of the authorised
waste facility to which the consignment of waste was delivered

xi. Record of receptacles that were not collected due to contamination of the waste

xil. Details of customers who choose not to partake in the collection of any of the separate fractions
of household kerbside waste

6.6.22 The permit holder shall use an electronic data management system to compile the records as
outlined in condition 6.6.21. These records shall be:

i. Available for inspection at the principal place of business during normal working hours by
authorised officers of any relevant local authority and any other person authorised under section 14
of the Waste Management Act 1996

ii. Provided on requast and in the format specified (including electronically) by the NWCPO or
authorised officers of any relevant local authority and any other person authorised under section 14
of the Waste Management Act 1996
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6.6.23 The permit holder shall, not later than the 28th February each year, furnish to the NWCPO in
such form as may be specified by the NWCPO an Annual Report (AR) in respect of waste collection
activities carried out by the permit holder in the preceding calendar year or part thereof, as the case
may be. The AR shall be an accurate summary of the records maintained under condition 6.6.21 of
the parmit. The AR shall contain the following information in summary form, in respect of waste
collected by the permit halder in the preceding calendar year:

i. Local authority area of origin of waste

ii. Source of wasta (household or apartmant)

iii. List of Waste (LoW) code for each waste type

iv. Description of waste (residual, recyclables, food/bio-waste, glass etc)

v. Quantity (in tonnes) of each waste type collected

vi. Daestination of waste (authorised facility name and addrass)

vii. Waste licence, parmit or certificate of registration register reference number of facilities to which
waste was delivered

viii. Country of destination (if exported abroad)

ix. The total number of households and apartment units served with kerbside collection. Totals for
each segregated fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types
of receptacles used, for each fraction reported, per each local authority functional area and if within
an agglomeration of greater than 500 persons.

x. The participation rate for any or all fractions of waste, presented by households within a time
period specified by the NWCPO,

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste.
Fixed Payment Notice Condition (534(7)(d)(vi))

6.6.24 The permit holder shall maintain a complaint register and procedure for dealing with
customear complaints, This register shall be available for inspection at the principal place of business
during normal werking hours by authorised officers of any relevant local authority and any other
person authorised under Section 14 of the Waste Management Act 1996,

The complaint register shall include a writtan record of at least the following:

I. Date and time of the complaint

ii. The name of the complainant

ili. Details of the nature of the complaint

iv. Actions taken on foot of the complaint and the results of such actions, and

v. The response made lo each complainant

The Permit holder shall, upon request or inspection, demonstrate to the reasonable satisfaction of
the NWCPO or Local Authority, that customer complaints have been addressed in accordance with
the permit holders customer charter and customer complaints management system (condition 4.12).

6.6.25 Where a permit holder intends to impose any penalty on a household for non-compliance
with the terms of the contract for collecting household kerbside waste, including non-compliance by
the householder with regard to properly segregating waste or overloading receptacles, they shall
ensure that any such penalty be clearly communicated to the customer, including through the
customer charter.

6.6.26 The permit holder shall operate an incentivised charging system to ensure that the fees
charged to collect household kerbside waste, in the reasonable opinion and to the satisfaction of the
nominated authority respect the polluter pays principle and incentivise the reduction of residual
waste and also incentivise the segregation of recyclables and food waste or as the case may be,
bio-waste and discourage such waste from being mixed with residual household kerbside waste by
the householder in accordance with the waste hierarchy and section 21A of the Acl,

The permit holdar shall ensure that the fees charged to collect residual household waste are not a
“flat-rate fee” i.e. a fixed, periodic, fee which covers the cost of collection over a defined period of
time, regardless of the weight of residual waste presented or the number of presentations of

Waste Collection Permit Number: NWCPO-10-05637-07 Page 24 of 26
QF19  Version number: 4.7 29/06/2023




residual waste, Pricing structures may contain a service fee or standing charge, but shall contain a
weight based and/or per lift fea for the collection of residual waste. Where a service fee is applied as
part of an incentivised charging system, the level of the service fee shall not negate the incentive to
segregate waste to the satisfaction of the nominated authaority, Where a fee is charged for the
collection of recyclable, food waste and bio-waste as the case may be, that fee shall not negate tha
incentive to segregate waste to the satisfaction of the nominated authority and shall be lower than
the fees applied for the collection of residual household wasta.

6.6.27 The permit holder shall, if requested by the NWCPO, not later than the 28th February, 30th
April, 315t July and 31st Qctober of each year, furnish to the NWCPQ in such form as may be
specified by the NWCPO, a Quarterly (Waste Data) Report (QR) in respect of househald kerbside
waste collection activities carried out by the permit holder in the preceding standard calendar
quarter or part thereof, as the case may be. The QR shall be a summary of the records maintained
under condition 4.6 and 6.6.21 (where applicable) of the permil. Tha QR shall contain the following
information in summary form, in respect of waste collected by the permit holder in the preceding
calendar quarter year:

i. Local authority area of origin of waste

ii. Source of waste (household or apartment)

iii. List of Waste (LoW) code for each waste type

iv. Description of waste (residual, recyclables, food/bio-waste, glass etc.)

v. Quantity (in tonnas) of each waste type collected

vi. The total number of households served with kerbside collection: totals for each segregated
fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types of receptacles
used, for each fraction reported, per each local authority functional area and if within an
agglomeration of greater than 500 persons.

vil. The participation rate for any or all fractions of waste, presented by households within a time
period specified by the NWCPO,

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste,

Fixed Payment Notice Conditien (S34(7)(d)(vi))

6.7 Sludges for Agriculiure and Septic Tank Waste

The permit holder is not authorised to collect this waste type

6.8 Waste Electrical and Elecironic Equipment

The permit holder is not authorised to collect this waste type

6.9 Secondary movemenis of bulked or treafed waste

6.9.1 Where a permit holder is transporting bulked or treated wasta from a waste facility, where
that waste facllity is not the original source of the waste, the paermit holder shall ensure that theay
have a full knowledge of the waste types that they are transporting, abide by their record keeping
obligations and fully comply with the conditions of this permit. Permit holders are not relieved of any
obligation under this permit even if they are transporting wasta on behalf of a third party or other
waste operator,

6.70 Waste Tyres

6.10.1 Prior to the collection of waste tyres, the permit holder shall be registered with an Approved
Body in accordance with Part V of the Waste Management (Tyres and Waste Tyres) Regulations
2017,
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The permit holder shall not commence the collection of waste tyres until written confirmation /

certification has been recaived by the permit holder from the Approved Bady, confirming that they are
registered.

6.10.2 The permit holder may only supply waste tyres to person(s) in accordance with Article 33(2)
of the Waste Management (Tyres and Waste Tyre) Regulations 2017 (S.1. 400 of 2017).

The permit holder shall be prohibited from supplying waste tyras to any person or persons other than:

i. A permit holder who is registered with an approved body established in accordance with
Regulation 30,
il. Afarmer on request from that approved body

iii. A local authority providing a service for the collection or, as appropriate, envirenmentally sound
management of waste tyres,

vi. An authorised recovery operator who Is registered with an approved body.

6.717 Waste Batteries and Accumulaiors

The permit holder is not authorised to collect this waste type

6.72 Wastes from Incineration

6.12.1 The permit holder shall transport dry residues in the form of dust, such as boiler dust and dry
residues from the treatment of combustion gases, in such a way as to prevent dispersal in the
environment 8.g. in closaed containers in accordance with Article 53 of Directive 2010/75/EU of the
European Parliament and of the Council of 24 November 2010 on industrial emissions (integrated
pallution prevention and control).

6.13 Packaging Wasta

6.13.1 Where the permit holder is permitted to collect packaging waste (as included in Appandix A)
such segregated waste shall be collected in accordance with the European Union (Packaging)
Ragulations, 2014 as amendad,

6.13.1 The permit holder shall not collect packaging waste for disposal from a producer, without first
receiving a written declaration as required under Regulation 31(1)(b) of the European Union
(Packaging) Regulations, 2014 as amended.
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